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HET q1eTl — FHAE TG — IV (Afdehdr, Tcafaser v i)
General Studies Paper — IV (Ethics, Integrity and Aptitude)
FHT:3°C

HTSSRIH 37 : 250

facer:
I 92T T 3R aTRA ereg e 7 §ifov| 39v aféred, aRerfada va wrafae g1t arfgu| 3erexor afed
ELEEA

SECTION - A/ @Uus - A

(IcTh T2 T 30 150 Al H SIfTT])

Q1. (a) Identify five ethical traits on which one can plot the performance of a civil servant. Justify
their inclusion in the matrix.

(@) 3T UT AT FTETON T GgdTeT HITAT, fSieTeh MR X ol Adeh o HIA-TASUIG T 3Tehelal
foraT ST FhaT & | A 7 3 FAQY & 3T Rigy v

Q1. (b) Identify ten essential values needed to be an effective public servant. Describe the ways

and means to prevent unethical behaviour in public servants.
(b) 3T GH TR Hedl sl GgTel i1V, ST Teh THTET olleh Haeh Blel & ToIT 3TaRTeh & olleh
Haoi H IR-ATdH cgagR & fAaRT & Tt 3R A=t &1 aoie FIfe|

Q2. (a) Impact of digital technology as reliable source of input for rational decision-making is a
debatable issue. Critically evaluate with suitable example.

(a) TR A0 A & foT [aer (3e79e) & favaqeig Ald & &9 # f3foed Sz farehn r v
Teh S64H 1 HEGT & | 3UFFdl 3&TgI0T & A HTeTdelcHS Hodlehe HIioiT|

Q2. (b) Besides domain knowledge, a public official needs innovativeness and creativity of a high

order to resolve ethical dilemmas. Discuss with suitable example.

(b) Afcreh GIAEM3it T HATENT A HHAY Ueh olleh ITABRY T HIIETT & ATl o Terar
AG-TRETARITCTAT AR ITT v hl TeeATcHebT bl 3T ATARThT el ¢ | STFeT 3&Tg0T Higel
CEEGEIELS

Q3. Interpret the following quotations in your own words:

P
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(a) “Every work has got to pass through hundreds of difficulties before succeeding. Those that

persevere will see the light, sooner or later.” — Swami Vivekananda
(a) "Icdeh I H HHAN W gl 30 Hhsl HiSASA ¥ AT ISl ¢ | ST Tofaiead g a &
SX-TeR TSl I ¢ ITUaY|" — TG faderele

(b) “We can never obtain peace in the outer world until and unless we obtain peace within
ourselves.” — Dalai Lama

(b) “g STE gfoaT & I Teh AT UTCT TET L Hehel STl eh foh g 370 #cR ATy ot FET hT
AT " — GelTg AT

(c) “Life doesn't make any sense without interdependence. We need each other, and the sooner
we learn that, the better for us all.” — Erik Erikson

(c) "IRER AT & {311 Sharst 1 IS 3L 76T &1 & Uah-g@ T T ¢ 3R At g7 oy 38
G o Ig &H o ToIT 3T &1 3727 ¢ 1" — URep TR

Q4. (a) How can a suitable attitude be developed for a public servant?

(a) 3TTAGTT T TAhTE HE A S Teh olleh Ydeh o [T AT 62

Q4. (b) In case of crisis of conscience, does emotional intelligence help to overcome it without

compromising ethical stand? Critically examine.
(b) T HTTATHS &I HeRTCHT & Hehe I AT & IR H HGRIAT AT & 4T sifctep meer @
AT fFT? TagsITcHS TI&T0T HITaT|

Q5. (a) “Refugees should not be turned back to the country where they would face persecution
or human right violation.” Examine with reference to ethical violations by a democratic nation.
(a) "eRONTAT FT 3T 2T F ATIH 6T AITAT AT ARV ST 306 3cUIS AT AAAIIRRT b
Seoltel T ATHAT HLAT I SliehdlTAeh G2l o AATcieh TITH o Seoltd o TAGH H UT&T0T HIfSIT|

Q5. (b) Should impartiality and non-partisanship be considered indispensable for a successful
civil servant? Discuss with illustrations.

(b) T TASETAT R IR-T&TATeh g1 Hhel witeh Aaeh & foIT iTeiary [oT §2 Tseid Higd ==l
Hifa]

Q6. (a) Elaborate the need of an independent and empowered social audit mechanism to ensure

accountability and ethical conduct in public services, including judiciary.
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(a) =ATIUTTeIRT HigT ATdsTioleh AT & g &7 & foysares, Srareeer AR aifde ITeRor AT Hte
& forw Faaw 3R e Ao 37heToT dF R 3aeTH ¢

Q6. (b) “Integrity is a value that empowers the human being.” Justify with a suitable illustration.

(b) "HATASST VT FHeH §, SiY HST T FRAFA TaTell 51" SUYF Tseid Figd 3Ieg ey Hifaw|

SECTION-B/d@Uvs-B

(IcTeh T2+T T 3R 250 2Teai H SIToTT|)

Q7. Case Study: Sunil — Tackling the Sand Mafia

GoiTel Teh T ek Aaeh § AT HETHCT, SATIGRT, FHYUT AT HR¥hol 3R g it o fIw 312 9amd 8
3TN ITTSST & | SHAT TS Pl ST U 3Aeh IARTRET 2 38 Th SgT & IoAINOT 3R Hgeriel Hriam
T FHTET & fIT AT &AT| 38 1Y ST Weied & fIT e nfeare sger f&er & e foham 2| =7y ved
A, AFTAGTIT T A STe] ScWeTel Hich Tohl U GIehY IHehT loll ST} H €T ST {67 AT| T§ AL FTe] Telel
mﬁvmwmﬁwma@aﬁﬁa;mwﬁmwmmmmﬁgﬁam
nfearfaat &1 Read ¢ WA & TUT 3eTen! ST AR YHFT R 1@ |

Geiel o Teh ool 3R SoiTaret 3R gl & AT STl gehlehcl Tgdlete 3R AT & eaRT Hieer aur
TIeTH TF o ATEIH H AT 91T 3eTeh AR-IhT T A Tehs [oldT| TSl el TR 38 ITT 7o 3Heb 379
ST & $H© HAARIT T 38 AT § 3R 3egie 3eTeh ATY ©ASS HATSAT TS0iTs T Y foram
& Geltel o 3oTeh TITh el HIATS YE T 3N 3eTeh STe & Y T bl TATSTET & AL Helloled T ST AT
[& o feram| #TfRaT sk T iR TE e Sgdl HTURRET o Seteh favets gofet 913 Fed 81 36147 FTATTT
& TS HAANRIT o T HIAT AR G AT & i &, IeTenl Fard T o 1fRwrT 39 forer 7 anfthar &
37 STe] Telol FTeTeT T AT Hel o foIT TG Hehfeud & 3R 3o ION &3 &1 Fehchl T

AT QAATIOT &Y 31T 3 STATel el L& fhaT| 3TEATRT STEeTely 3R AT =¥ 3HAT TR TROTH 87Ty
T T T E Y TEAT| 38h TRAR (Teatt 3R Jeer HATeT) T dIST fohar ST T8T T,  Sfehl aediaeh
fRTE 7 & 5 ad o 37 Tft &t A8 A=, I70T AR T=1a g1 T AT| 38 THAT ATH o IR T YROT
Wﬁmmmqlgqé‘l 3% FRATAT H 3T 31 3T BT ARET ScATTE, S et ahT et & 31K &aT 5
3T gTel 38 4 ATHIRAT & 376197 6T g19T (G I & ATRAT GaRT Uah AR T gem < &1 718 )|

(a) 39 TEUfd T THTI & Foilel & ToIT 3uerser i fAsheul I vgar HIfae|
(b) 39k EaRT FEC fdehodl &l TelTesilcHe Hediehe HIoT|
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() 3ueh fauR & 3uderd H & SleT-AT fdehod Foitel & TIT o | Si-AT fdehed Geitel o foIv e 3ugerd
gram 3R =17

(30X 250 ereat # GIfS)

Sunil is a young civil servant and has a reputation for his competence, integrity, dedication and relentness
pursuit of difficult and onerous jobs. Considering his profile, he was picked up by his bosses to handle a
very challenging and sensitive assignment. He was posted in a tribal dominated district notorious for
illegal sand mining. Excavating sand from river belt and transporting through trucks and selling them in
black market was rampant. This illegal sand mining mafia was operating with the support of local
functionaries and tribal musclemen who in turn were bribing selected poor tribals and had kept the tribals

under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped the ground realities and the modus
operandi followed by the mafia through their devious and dubious mechanism. On making inquiries, he
gathered that some of their own office employees are in hand and glove with them and have developed
close unholy nexus. Sunil initiated stringent action against them and started conducting raids on their
illegal operations of movement of trucks filled with sand. The mafia got rattled as not many officers in the
past had taken such strong steps against the mafia. Some of the office employees who were allegedly
close to mafia informed them that the officer is determined to clean up the mafia's illegal sand mining
operations in that district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The tribal musclemen and mafia started
threatening him with dire consequences. His family (wife and old mother) were stalked and were under
virtual surveillance and thus causing mental torture, agony and stress to all of them. The matter assumed
serious proportions when a muscleman came to his office and threatened him to stop raids, etc.,
otherwise, his fate will not be different than some of his predecessors (ten years back one officer was
killed by the mafia).

(a) ldentify the different options available to Sunil in attending to this situation.
(b) Critically evaluate each of the options listed by you.

(c) Which of the above, do you think, would be the most appropriate for Sunil to adopt and why?
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Q8. Case Study: Vice Principal & Unfair Means in Exam

39 Ueh AT AT # T3 FlelsT & IT-TUTATA & TEATE 8Tl & H HaTfAAgd gU & 3R Jeeref 3o7ch
gfaearge I T FT BT &1 IE Y AT ST § o T 39 TR & 9 F eledd o GhdT g1 39
orar aTfes areT & eRTe farRafaedmer & 30 35 o &1 BTl Y 3feAfAd THT 1 3TN FI gT T grat
h3 foraT| FiersT ST Ueh aRSS SATEITAT STTFAI &9 57 BTN T 34 HIA H A Y 18T UT| Ig aRTS
SATEATAT G T H&T HT AT SATAT AT| 37H T Ueh BTT TUTATT JSTAT T ST AT, ST Dlelol Sl TdATT
fafSad faeafaemers & Tt Tl 7 HecR TgT AT| GE ST Teh T SHGTY T ST T, o
hlelsT Tellel & ToIT JifeIehcid Ul &t T oT| 9= $H GHTTAYOT el & aR & qidl Jai &l Frod |
TEe o TRl TR T hIHT IX 3SoTeEd & HTY SH Heg i &of el o 1T Hgl| Segiel 3TN gl foh 30
gl & o hddl ool I B GIF 819l Sfow Taadr 31 cIaariy oY sielst & FHIHE aﬂ%rtfag?r
Fgaqut caferd g1 31maeht ag #ff Henet T 91T AT 13 ST & &9 3 379eh! 3mY Y valeeifa 35a1aEd &
Y Fere, Y gl el Sl eI &THAT I A FIH &1 38 SRIeT 3T TRt JIfAHRY o i fohar o o
Y & $S LT 9 e H AT TRTS AT 3R ST & AT Fierst & e & aTee faier Jesied
T & 3R I & Raes a&d SRars i AT FI IR 2

(a) 39 ATHS ¥ HTRI oifcieh Heal W =l T |

(b) 3T-TUTHIAT & FT H 3T9eh IIH 3TcTet] Taehedl T HTeldellcHe ®9 & GIET0T ShIfSTT| 3T HiA-ar
eheq 391U 3R F41?

(30X 250 ereat & §Ifa)

You are Vice Principal of a degree college in one of the middle-class towns. Principal has recently retired
and management is looking for his replacement. There are also feelers that the management may
promote you as Principal. In the meantime, during annual examination the flying squad which came from
the university caught two students red-handed involving in unfair means. A senior lecturer of the college
was personally helping these students in this act. This senior lecturer also happens to be close to the
management. One of the students was son of a local politician who was responsible in getting college
affiliated to the present reputed university. The second student was son of a local businessman who has
donated maximum funds for running of the college. You immediately informed the management regarding
this unfortunate incident. The management told you to resolve the issue with flying squad at any cost.
They further said that such incident will not only tarnish the image of the college but also the politician and
businessman are very important personalities for the functioning of the college. You were also given hint
that your further promotion to Principal depends on your capability in resolving this issue with flying
squad. In the meantime, you were intimated by your administrative officer that certain members of the
student union are protesting outside the college gate against the senior lecturer and the students involved

in this incident and demanding strict action against defaulters.
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(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available with you as Vice Principal. What option will you adopt and
why?

(Answer in 250 words)

Q9. Case Study: Elevated Corridor Construction Ethics

9. et o faw fir TeTen=Y I ATATATT ¥ 318 T FH FLA & TAIT Ueh TTelde s HIRSR HT fAAT0T fomar
TET & | JTIhT UYeR &TH T X 37387d & TR TR 3T 57 TS TRETSTAT & IREITAT Fatreh o & H
AT ITAT | 37Tl &Y aST 3 TREVSTAT T G el bl FHG-HIAT 30 e, 2021 § Fifoh SHRT ST FLIHA
EART SFells 2021 & GER TTATE H FeATd T BYUT & gel gllm & A {eTor et ear 3iraeh faetor e &,
HHI: TS HHIAT & SEAAT oh HRUT TAAES HINSR o Ueh IR H Teh BIE-H IR WY 18 AT | 31790 il
&Y G 1 Fiard har 3R MY 1 1 Aeh M| 3T SaRT T 3MTehelsT TohaT 14T AT o6 Tferaes
ISR & HH-J-hH ciiel ITAT bl ATSeAT 3R SeTehl YeATAHITT Feh T STTAT & | Tl TE TTshdT TRATSTAT 7
FH--HH IR A T: AL bl T Y 3| Tohe] HET TRIAT F TAN&TOT ol & 3eileheT bl $H IMUR T
e &2 e o Ig ven Bré-dr exR 8 S foneft 8 g & Yol T &78 3R feehr3ast &l genfae =7gh e |
3HA HTIh! AJNETUT Gl & 3Tdcllehed hl A @ HY 3T T TUT &1 & HIY FHIA TR WA T IS G|
381 3R g R & w1+ 1S &8 181 amed € i O vferaes SRR &1 seumes AEaa 1 4 Jofra 6
HIYOTT glel ¥ Ugel &alell died o | e o G forar o SdheR #73f v g a7 RedeR g 3R T ared € fF o
58 IRENSTAT T QT A | FHA 3T SART 8 Foham o IiTARFT e 31fFIAT 6 F 3 Jr9ehr 31m9Y Sy
Tl HATOR o TaaRTEIeT 81 U1 39 ol & HgHH T o Tferaes iR & 9 & S8 @I
el T &THT AR STahrel TR Tfcihel TG STl AR AT Tferdes HIRSR A FFA o Al S5l
G g

(a) & IS 21t & dgd IRATSTAT Yatish & &G F 39S 91F Hid-T Fehed 3ucrstr &2

(b) & leT-EY Afcves gfarent €, Toretent AR@NSTAT Taitreh AIHAT T 6T 872

(c) URATSTAT Fetreh SaRT HIHAT hT STt ATelT AT Failierdl 4T § R 3oT Feitferdt & IR et o forw
3P giafshar T 52

(d) TALY&TOT ST @R 3BTT 1T 31acliehed T IASHY & TRUTH FIT & Tl 82

(37X 250 2reet # GIfoT0)
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An elevated corridor is being constructed to reduce traffic congestion in the capital of a particular state.

You have been en selected as project manager of this prestigious project on your professional
competence and experience. The deadline is to complete the project in next two years by 30 June, 2021,
since this project is to be inaugurated by the Chief Minister before the elections are announced in the
second week of July 2021. While carrying out the surprise inspection by inspecting team, a minor crack
was noticed due to poor material used. You immediately informed the chief engineer and stopped further
work. It was assessed by you that minimum three piers of the elevated corridor have to be the project
minimum by four to six months. But the chief engineer overruled the observation of inspecting team on
the ground that it was a minor crack which will not in any way impact the strength and durability of the
bridge. He ordered you to overlook the observation of inspecting team and continue working with same
speed and tempo. He informed you that the minister does not want any delay as he wants the Chief
Minister to inaugurate the elevated corridor before the elections are declared. Also informed you that the
contractor is far relative of the minister and he wants him to finish the project. He also gave you hint that
your further promotion as additional chief engineer is under consideration with the ministry. However, you
strongly felt that the minor crack in the pier of the elevated corridor will adversely affect the health and life
of the bridge and therefore it will be very dangerous not to repair the elevated corridor.

(a) Under the given conditions, what are the options available to you as a project manager?

(b) What are the ethical dilemmas being faced by the project manager?

(c) What are the professional challenges likely to be faced by the project manager and his response to
overcome such challenges?

(d) What can be the consequences of overlooking the observation raised by the inspecting team?
(Answer in 250 words)

20

Q10. Case Study: COVID-19 Hospital Management

FRIATARRE T (FIfa3-19) FETART oot T fafFieer gaif 7 thell §1 8 A, 2020 dF AR H HRIT & 56342
qifaifed ATH TH 3T | AR I, ST saaear 1.35 Sfoas @ 31/« §, F989Ear # HRIEERRY &
TROT T [AITT T H oA 38 2| 57 YT A fAues & T g 0Tl a2 gf 18 oY | AR &
ey 3K IRAR FeATT HFT o 3T YT & aR H STHwdT 9615 3T H1fas-19 & vaR & [af¥d s
& TorT Gl 31Taedes HETSAT 1| R THN & TRIH & HAUT I &l ¥ & [l QX a0 # 55 =it &t
cllehsT3eT oI1e] fohdT| Tepel 3N hictsl H RISTUT-HIGeT FHediehed A FATUNHRIOT & dehfeden cieh HTHA 31T
31 feat 3iTeTolgeT AlS SR &r a4

R $H TG o HeheqUT TeTeTeh §U gl o foIT R oFeT AT Fiifeh #HleTa FaTerT, oo AR &y Feurfay o
SEHTS e & AT FIAATEY T2 & &9 7 377 Grawnsii Hr wr fY | 570 A & v RE ot o7fa, g2, aot
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@ TR AT fohdlY st S18T SRl 3R q@dl o™ "3HR-a10e &=t &l 8t 16T BIsT| 3Eqdrel # foEeR,
3fferdiToTel FeIST, UFgeld, IETdTe-haan 3 QAT T el & Hgea ol Tee] I

319 V0 THT Teh TSl Teleh ITETATT H 3TETATT TRATHS & ST PRIATARRY oF §37 &IAT H A9 O g el
foraT 3R 3rEadTer # AJS HT AT STAT-STAT S gl AT

(a) T TRE T STt gV foh T AR FehrAeh 9T & AR FATEIT FAT FfAITEY ST HA &, 3797 wieTfersh
3R AP FaaRET = AT Hr EaTer FF F o9 & v 39 Aes 3R R F=ar g2

(b) Tfe 3maehT fAST 3re9darer &, af & 3T 3itfcy 3R Aot dar & grar Star & aasifas seadare 7572
(3R 250 2rsct # &IAW)

The coronavirus disease (COVID-19) pandemic has quickly spread to various countries. As on May 8th,
2020, in India 56342 positive cases of corona had been reported. India with a population of more than
1-35 billion had difficulty in controlling the transmission of coronavirus among its population. Multiple
strategies became necessary to handle this outbreak. The Ministry of Health and Family Welfare of India
raised awareness about this outbreak and to take all necessary actions to control the spread of
COVID-19. Indian Government implemented a 55-day lockdown throughout the country to reduce the
transmission of the virus. Schools and colleges had shifted to alternative mode of
teaching-learning-evaluation and certification. Online mode became popular during these days.

India was not prepared for a sudden onslaught of such a crisis due to limited infrastructure in terms of
human resource, money and other facilities needed for taking care of this situation. This disease did not
spare anybody irrespective of caste, creed, religion on the one hand and have and have not' on the other.
Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff and crematorium were the
most crucial aspects.

You are a hospital administrator in a public hospital at the time when coronavirus had attacked large

number of people and patients were pouring into hospital day in and day out.
(a) What are your criteria and justification for putting your clinical and non-clinical staff to attend
to the patients knowing fully well that it is highly infectious disease and resources and

infrastructure are limited?

(b) If yours is a private hospital, whether your justification and decision would remain same as
that of a public hospital?

(Answer in 250 words) 20
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Q11. Case Study: Food Company'’s Ethical Lapse

11. R # T&IT T YfAfSsd Wied 3cUTg sl o AT STeiR & fIT Uk @iy 3cure, fasnfad famam v
3R HeJHIG Tl it & ST SHDT [aTel YE T TEAT| AT o1 S ST hi TV T HR T§ Tehel
811 e o STeer €1 I8 3cTe; Bl SUSNFCT3IT & ToIT SaTsTaT HATe I[UTaT 3R TARELY o1 & HTY 3Tclstr
AT ST | TEHR, AT o7 3T ScTe; ShT Ee] HaTH TERRY SaRT JTATferd S 3R 3cdre;

I AR IR H dlled fRAT| sl o TAT 3 WY SR 7 37060 TEUGRT T Serar AR el T e
R W 9Ted ot 37T fomam| grerifen, TdiaTor ger ganr e a1v arefRees Aot (Y37 doder) & qdietor 7
T AT o WETH WU & ITed 3efAlesT & el 3cuTe sl el TR I 91 17 161 § | 31731 by Sirr & I8
AT IdT el o Wi St o Fhael WA 3cUTal Sl 5= T AT ST 327 & FAIELY Al 1 I 81 W o A dfosw
3rEdiehet foTeT Scdre; s 81 BRe] STSTR & o7 W7 Y| $H TohOT o WIed el hi Ticrsal A Smsferiehl I

FISEEREICECH

(a) TS SIS & foIT HUTRT Wi ATeTeh! T SoeTtled st 3N 3EdIehd AT ScaTel sl Bl STk 7 S2ia
& oIt WIgy St & &S TaTH WIfHRT GaRT 31T AT HILATS I Hededl Hid o?

(b) ThE T gl el AR =T WIS g TSN T ATTH offed o oIT We HeAT & I F1 Fhamfafey 3uerstr
g?

(c) ##He 7 AT e giaem & Sira Hifav|
(30X 250 great # i)

A reputed food product company based in India developed a food product for the international market and
started exporting the same after getting necessary approvals. The company announced this achievement
and also indicated that soon the product will be made available for the domestic consumers with almost
same quality and health benefits. Accordingly, the company got its product approved by the domestic
competent authority and launched the product in Indian market. The company could increase its market
share over a period of time and earned substantial profit both domestically and internationally. However,
the random sample test conducted by inspecting team found the product being sold domestically in
variance with the approval obtained from the competent authority. On further investigation, it was also
discovered that the food company was not only selling products which were not meeting the health
standard of the country but also selling the rejected export products in the domestic market. This episode

adversely affected the reputation and profitability of the food company.
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(a) What action do you visualize should be taken by the competent authority against the food

company for violating the laid down domestic food standard and selling rejected export products

in domestic market?

(b) What course of action is available with the food company to resolve the crisis and bring back

its lost reputation?
(c) Examine the ethical dilemma involved in the case.

(Answer in 250 words) 20

Q12. Case Study: Pawan & Workplace Harassment

gae [ &d auf @ o TR A IR & Ge ) BRI & | AT TUTAROT & e 38 g@r fqemmer
F AT foham ITT| 38 31 Wil FITAAT o AT Teh w10 hidord H HRIHR AT fohT| HRATRI T FHE Teh
aRea HTRSRT AT ST 396 HTITe I SRV #H Y07 AT| AHT TSATS o GNTel Galel Y Tl Toll o
aRes AR T Ge, FT TTRATRE Shae AT gled & TY-ATA T6 FHOR IR Irfdeailel i e g1 Y& A
9T T T 8eh =IeT T@T & | Teifeh, S FHI d1G 81 TaeT o HHH [T foh 3HehT AT IHTRHRY HTHAR T
SHRT ITTATIAT AT AT IR el fadehr AT| daent 7 gaat ST &t Geira & o1 3¢ [ F @Iivet Y
feam sirar ar 3R g@l @ suttufa # atss e ARTrel cerd #dr a1| IE aRvs ARG & HHHTT
T Al T AT TeF IAT FHEGH 3HHT ITeld 97 I @A ST, 3T FAANRAT &l 3SR fHAT S1er 3R
HTasTieteh ¥ § FTATIA AT SITAT AT| Jg TIST &1 3T foh T I 1A & FaUd g TR FALAT/HAAT
Tgr 2, oifchet aRs TURRY g fondl! o fordl S8Te & 39 siedr 31K 38 W —edldr| 9a« & oemaR
3cdiseT AR AT TAD HTelTdAT & IRUTATTET 3Hh HTcHATIRATH, ITcAAFATT AR FHHTG B TohalTeT Tg |
qael o HEHH TohaT foh aisa TR & |1 38 Hatr AT 3iT¥eh fawrerd gid off 3§ § a7 a8 =iy
AT, AT U EaTa HEHH A 9 & | SHPT FHoT ThRICHDAT 3 3T FIHT AT 3R I/ ATAHH AT,
ST 3R AT Y SoleT I3 TgT AT| INEER, $8A 38eh cAfFcderdd AR TRaTRen Sitaet it g3 g gefad
foharT| ) W) 811 a8 319 Sodad, FHe=1 A Hse FAET TgaT T, sfedh e fohdlT swRT & a8 9=l Teait 3R
IRAR & 3T HEEAT o Y YT 19T T Tl AT| ITRETReR ATeTeaRoT 376 @e AR 3Hefehel w6t 16 I AT
3T Tatl, ST gART 3THRT A1 il 2, T8 #7 ARRIcHRAT R IATUT AR T RIAR &Y 315 | Hrirerdy &
38h 3YHAT 3R 3cdSeT oh HROT 38eh Siidet A IRTHA IR Gl ST I 1 915 | $H FehR =1 38eh
RN IR AR TIELT P ThETeT TgarT|

©@0jaank IAS Academy | 8750711100
Website- www.ojaank.com, App- Ojaank App, Youtube- IAS with Ojaank Sir




L -

.
[ 0 JAANK IAS ACADEMY INNOVATION IN EDUCATION 11
(a) 30 FEufa & faues & forw gaa & ard -3 Adhed 3qeretr §2

(b) FraTery 3T &) 3 enifa, erife 3R WEIEqUT ardreror ol & foIT et sl &R TISeehiuT 3uaITe 1fgu?

(c) T aTEY afard & &7 7 asa 3Ry gr 3rehaey ar & fow 59 RRufa @ 33 3R Fifasares,
HIAH TUT HdTcHS TAELT H FUR & T 370k -1 AT 52

(d) 3o aReed &, 39 TR wraferdl 7 faffiest T’ & arfteRat & faw fhw genr & ufvetor st
gATT caN?

(3R 250 2rsct # &IfAW)

Pawan is working as an officer in the State Government for the last ten years. As a part of routine transfer,
he was posted to another department. He joined in a new office along with five other colleagues. The
head of the office was a senior officer conversant with the functioning of the office. As a part of general
inquiry, Pawan gathered that his senior officer carries the reputation of being difficult and insensitive
person having his own disturbed family life. Initially, all seem to go well. However, after some time Pawan
felt that the senior officer was belittling him and at times unreasonable. Whatever suggestions given or
views expressed by Pawan in the meetings were summarily rejected and the senior officer would express
displeasure in the presence of others. It became a pattern of boss's style of functioning to show him in
bad light highlighting his shortcomings and humiliating publically. It became apparent that though there
are no serious work-related problems/shortcomings, the senior officer was always on one pretext or the
other and would scold and shout at him. The continuous harassment and public criticism of Pawan
resulted in loss of confidence, self-esteem and equanimity. Pawan realized that his relations with his
senior officer are becoming more toxic and due to this, he felt perpetually tensed, anxious and stressed.
His mind was occupied with negativity and caused him mental torture, anguish and agony. Eventually, it
badly affected his personal and family life. He was no longer joyous, happy and contented even at home.
Rather without any reason he would loose his temper with his wife and other family members. The family
environment was no longer pleasant and congenial. His wife who was always supportive to him also
became a victim of his negativity and hostile behaviour. Due to harassment and humiliation suffering by
him in the office, comfort and happiness virtually vanished from his life. Thus it damaged his physical and

mental health.

(a) What are the options available with Pawan to cope up with the situation?
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(b) What approach Pawan should adopt for bringing peace, tranquillity and congenial environment

in the office and home?

(c) As an outsider, what are your suggestions for both boss and subordinate to overcome this

situation and for improving the work performance, mental and emotional hygiene?

(d) In the above scenario, what type of training would you suggest for officers at various levels in

the government offices?

(Answer in 250 words)
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