"Emotional Intelligence is the bridge between authority and empathy, shaping
leadership and decision-making that truly serves."
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Empathy Fosters Active Listening for
Effective Grievance Redressal and citizen
satisfaction
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By consciously developing these El components, leaders can
bridge the gap between authority and empathy, ensuring
governance that is ngt only strategic and efficient but also
responsive and people-centric.
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Evaluation Parameters

Parameters Excellent Good Substandard

Conceptual Clarity

Understanding Context of Q

Structure Intro
Body

Conclusion

Answering What is asked.

Presentation - Flowchart,
Diagram, etc

Language Competency & flow in
Answer

Adherence to Word Limit

X

Clarity of Thought and
Expression

Objectivity

Dimensionality and
Interdisciplinary Linkages

WA KRS

Evaluator Impression /




(’ CIVILS HUB E"""‘“at'f“ Marks Obtained:
b aramerters
2.5/10

Fair Handwriting
Understanding of Demand of Question

Use of Examples in Points

Improvements Needed

For Introduction, You need to
understand the Context of
Question, It should address whole
Q ,for value addition you can add
Suggested Quote.

For Body, Firslty break Q in two
parts ie successfull leadership and
Effective decision -making for
better organisation of content.

Additionally breaking of Q.in
subpart helps examiner to.focus
on-each part and easily
understand whether demand is
addressed or not ?

In Your Arguement, You need to
add depth for better marks, Clearly
explain how your point addresses
successfull leadership and
effective decision-making.

In conclusion, You need to add
some additional Positive,visionary
dimension like how to cultivate
Elor some overall significance of
El.




